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The Modern Learner

Learns as needed, anywhere, anytime
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at the point evenings and at their during breaks on way to or
of need weekends desk and at lunch from office

Source: https://blog.elucidat.com/modern-learner-profile-infographic/
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SSC & UU Research

Social Care

Technology Survey

Survey 1. To understand the
digital skills and confidence of
the registered workforce to
Inform digital learning strategy

Survey 2. To ask social care
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workers and social care - g
managers their views about the /,‘;‘ E X
use of technology to provide li ~y |
better social care " @ ¥
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Survey 1 Results re Digital Skills of
the Workforce

Digital Skills Statements
9)41 | can use a search engine to look
> e for information on line

20 Can buy and install apps on
93) their mobile device

Digital Skills with largest deficit:

13.0% could not: Solve a device problem using online help
9.0% could not: Check that information found online is accurate
7.1% could not: Buy and install Apps on a device

Ulster Care
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Key messages from Survey 2

All Respondents — at least 75% are using smartphone technology
and are confident in using technology for social care. They agree
technology would support them in improving care and would like
training to use it.

« 49% are currently using technology to help provide
social care; and

* 45% are not using technology but would like to

28% Concerns about using technology for social care
Include:

e Loss of human interaction

e Loss of jobs

* Risk to privacy or security
« Lack of awareness/training in how it can be used Care



eaning Zone — 46 resources

Learning Resources  Professionol in Proctice  OpenBodges  Accoust

Home Lecrring Rescurces  Professional inPractice  OpenBodges  Account

Learning Resources

Resilience and Well-
Being for Social Care
Workers

Northern Ireland
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https://learningzone.niscc.info/

OVID Specific
esources

Irtroduction and Lesrning
Oucomes

Resilience
and Well-
Being for
Social
Care
Workers

"Hope, Hints
and "How To"
- Helping you
respond to
Iving and
dying issues
during
COVID-19

Northern Ireland
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New
R e S O u r C e S Supporting a person living with a dementia

requires knowing how to communicate effectively.

Visit our Resource: Supporting People Living with a Dementia
available at learningzone.nisce.info

Making the Right Decision

Gick o t3p o0 the many Blocks o fing ot mare.

Click or tap o the blocks below 1o find out more
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Before Peter came into the care home he was
seen out walking close to his home in the early
hours of the morning wearing his pyjamas and
acoat.

Peter had been a postman, so he was often up
early for work at 04:00.

Reflective Scenario: Meet Peter

Peter is 79 years old and has been vingin a
care home for one year.

Now that you have read Peter’s story do you think person-centred practice was shown here?

Select the correct option then Submit.

« 000000000g »

Post Registration

Training and Learning

Enter your answers here then click the print icon to download and save your response. Northern Ireland
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Feedback — What you tell us matters

9 3 o/O \ 4 i o 9 6 o/o

Learning Zone users Learning Zone users Learning Zone users
said they found the agreed the content said they would
content useful. would help them in recommend the
their job role. resources to their
colleagues.
E\
™\ “Really interactive, accessible, N
Really valuable messages that is beneficial, exceptional,
relevant for everyone. I’'m going to extremely helpful, user friendly,
share the resource with all of our evidence based and are being N
professionals this morning.” \ used widely” Y.
J Care




What Next - New Developments

dBereavement and Grief

dLoneliness and Social Isolation — replacing
Shielding resource

dMental Health Awareness for Managers in
Workplace

L Getting Registered with the Social Care Councll

dPromoting Good Nutrition/Dysphagia — adding
COVID section

Reflective Learning Animation

Learning Zone page — RNID resources —
deaf/hearing loss

dNew Learning Zone site — improve user journey Social

Care



Summary

» Understand your valuable role
» Build relationships and connections
» Know what person centre care is

To enable you to
» » Effectively support and care for
supported people including their

wellbeing

» Recognise signs of deterioration,
abuse, malnutrition, dementia,
delirium, loneliness, bereavement
etc.

» Report/raise concerns so additional
help/support can be put in place

Northern Ireland
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w: https://learningzone.niscc.info

e: mairead.harkin@niscc.hscni.net

e: alison.shaw@hscni.net

Northern Ireland

Care


https://learningzone.niscc.info/
mailto:mairead.harkin@niscc.hscni.net
mailto:alison.shaw@hscni.net

Follow us:

m @NISocialCareCouncil

fr'-)j @NI_SCC

@ni_scc

#WorkingTogetherMakingADifference
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