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Our Model of Regulation



Learning Zone and 
Careers

Why Digital?



The Modern Learner

Learns as needed, anywhere, anytime

Source: https://blog.elucidat.com/modern-learner-profile-infographic/



Evidence Based –

Learning theory



SSC & UU Research

Survey 1. To understand the 

digital skills and confidence of 

the registered workforce to 

inform digital learning strategy

Survey 2. To ask social care 

workers and social care 

managers their views about the 

use of technology to provide 

better social care



Survey 1 Results re Digital Skills of 
the Workforce

Digital Skills with largest deficit:

13.0% could not: Solve a device problem using online help
9.0% could not: Check that information found online is accurate

7.1% could not: Buy and install Apps on a device

Digital Skills Statements

I can use a search engine to look 

for information on line

Can buy and install apps on 

their mobile device



All Respondents – at least 75% are using smartphone technology 

and are confident in using technology for social care. They agree 

technology would support them in improving care and would like 

training to use it.

• 49% are currently using technology to help provide 

social care; and 

• 45% are not using technology but would like to 

28% Concerns about using technology for social care 

include:

• Loss of human interaction

• Loss of jobs

• Risk to privacy or security

• Lack of awareness/training in how it can be used

Key messages from Survey 2 



Leaning Zone – 46 resources 

https://learningzone.niscc.info/

https://learningzone.niscc.info/


COVID Specific 

Resources



New 

Resources



Reflective 

Scenarios and 

Activities



Feedback – What you tell us matters

“Really interactive, accessible, 

beneficial, exceptional, 

extremely helpful, user friendly, 

evidence based and are being 

used widely”

“Really valuable messages that is 

relevant for everyone. I’m going to 

share the resource with all of our 

professionals this morning.”



What Next - New Developments

Bereavement and Grief 

Loneliness and Social Isolation – replacing 

Shielding resource

Mental Health Awareness for Managers in 

Workplace

Getting Registered with the Social Care Council

Promoting Good Nutrition/Dysphagia – adding 

COVID section

Reflective Learning Animation

Learning Zone page – RNID resources –

deaf/hearing loss

New Learning Zone site – improve user journey



Summary

 Understand your valuable role 

 Build relationships and connections

 Know what person centre care is

To enable you to

 Effectively support and care for 

supported people including their 

wellbeing

 Recognise signs of deterioration, 

abuse, malnutrition, dementia, 

delirium, loneliness, bereavement 

etc.

 Report/raise concerns so additional 

help/support can be put in place



w: https://learningzone.niscc.info

e: mairead.harkin@niscc.hscni.net

e: alison.shaw@hscni.net

https://learningzone.niscc.info/
mailto:mairead.harkin@niscc.hscni.net
mailto:alison.shaw@hscni.net


Follow us: 

@NISocialCareCouncil

@NI_SCC

@ni_scc

#WorkingTogetherMakingADifference


