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The Learning Zone

« CL&D content
all in one
central location

Social Care

, :  Building digital

s s Gl e capability

learning and development including
guidance on induction, PRTL,
qualifications and employer
responsibilities.

| Jees « Seamless links
= between LZ
and main site

Building Digital Social Work
Capability

Information to support social workers

continuous learning and development

including guidance on Degree in Social

Work, Assessed Year in Employment,

PRTL and Professional in Practice Northern Ireland
Framework 4

Care 4
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Social Care

Social Care Matters

New to Social Care Social Care Worker Social Care
Manager

Information and guidance to support

Information and guidance to support

Social Care Workers currently Information and guidance to support
new registrants or those who have

i i tered with the Social Care Social Care Managers registered
started in Social Care.
with the Social Care Council.

Social Care Post Registration Social Care
Qualifications Training and Employer
Learning (PRTL) Responsibilities

It is important to have access to the Continuous learning and

right qualifications and training. development throughout you career Employers have a responsibility to
More information and guidance on I sential and will help you provide support employees continuous
qualifications you need to work in evidence you are meeting the learning and development
Social Care. Standards. To find out more about opportunities.

PRTL and PRTL Audit - click more

Social Care

Content tailored
to support stage
of career journey

New content on
Qualifications &
Employer

Responsibilities

PRLT guidance
located on LZ

Northern Ireland



New to Social Care Management S o c i a I C a re

If you are a new manager, the Social Care Council has developed guidance to help you build your

confidence, knowledge and skills to succeed in your job and support your staff M a n a g e r

The Managers Induction Programme outlines key

areas of a manager's responsibility including how
to support colleagues and teams maintain and

improve the quality of care and support provided.

g s e _ Relevant content

— Guidance for Managers - this guide provides

sample questions and managers’ notes to help you = tO S u p po rt SOCi al

use the Social Care Council Induction Programme

effectively with your employees and support new staff through their induction
care managers

Learning Zone Resources

. .
The Social Care Council has developed a range of digital learning resources to support registrants Q u I Ck | I n ks to
continuous learning and development including two specifically to support managers in their role . .
| guidance via
‘Conduct
Jorsect Associated

More Information and Guidance S

Click on the tiles below to access two digital resources developed specifically to support I z eso u rceS

managers and mere guidance on PRTL for managers agramme

re Workers
See Associated Resources for quick access to key guidance documents and forms or

Links to relevant
o digital guides &
) 457 N 2 . resources for
sal 7 Ao is Guide for . .
Pract s Z AN & _ 7 AN Norkers more information

Reg¢

To mx Towards Safe, Effective Mental Health Awareness PRTL Requirements for Jdanager's
unde and Compassionate Care in the Workplace for Social Care Workers and >gramme
each Managers Social Care Managers

*Conduct

PRTL
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Learning
Resources

Mental Health Awareness in the
Workplace for Managers

* New Visual
layout/format

 Featured
Resources —
direct link

Promoting wellbeing

Starting the comversation about mental welbeing beis stafl know it is
OK o tailk about it 1's then more lkely that indivduals will let ° H H

managers and colleagues know that they're experiencing difficulties. u I C I n O
Herwe might you 258 manager promote wellbeing in your own leam?

R see all
resources
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Learning Zone Promotion Campaign and Digital Flyer

==m - Your
=r= Learning Zone

The Learning Zone is a digital learning hub
providing flexible access anytime, anywhere,
any device to meaningful content and
consistent messages about standards, values
and best practice.

Over 45 free resources to support Continuous
Professional Development. Check out our
newest and most visited resources for social
care workers and employers :

Scan the QR Code to access the
Learning Zone Today or Visit
learningzone.niscc.info

Essential Resources

Standards of
Conduct and
Practice for Social
Care Workers

Values Based
Recruitment

Making the right
decision

Infection Control
and Prevention

Getting Registered
- What this means?

Grief and
Bereavement

Mental Health
Awareness in the
Workplace for
Managers

Loneliness and
Social Isolation

Promoting Good
Nutrition/Dysphasia

Medication

Management Northern Ireland




Impact
and
Feedback

87% 98%

« Easy platform to use and the resources are easily accessible

» Great learning tool for new social care workers

» Helps social care workers develop confidence in practice and
reflect on practice

* Keep up to date with current guidelines and good practices

« Good for all staff to do to make sure they make the right
decisions

« The use of interactive resources kept me interested, was very
informative and | enjoyed learning

Northern Ireland



Learning Zone

Discover v
Learn V| i
Apply v |
Reflect » &
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Over 45 Resources available @ learningzone.niscc.info Care



http://www.learningzone.niscc.info/

w: https://learningzone.niscc.info

e: Mairead.Harkin@niscc.hscni.net
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