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Current Register Total = 46, 613 Registrants

Part 1 – Qualified Social Workers 6636

Part 2 – Social Care Workers 39,207

Students 770



Register Growth 2018-2024



A Year in the Life of the Registration Team

• 19,962 registrations completed

o including 265 renewals processed manually

• 45,691 fees paid (86% paid online)

• 59,291 people supported by Registration Advisers

o 24,235 calls handled and 35,056 emails managed

o 93% positive experience reported via customer

survey



Registrations Reach
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• Status of staff applications
• Staff registered 
• Staff removed
• Staff due to pay annual fee or renew

How can you help us?

• Employer Portal Portal displays:



Further Information on our Website

https://niscc.info/registration-guides/



Helping you Maintain Registration

 Employer – Employee Joint Responsibility

 Improving our Digital Offering

 Returning Registration to Normal

 Supporting Social Care Managers 



Helping you Maintain 
Registration

 Digital Application Pathways 
Improvement

 Digital Identity Introduction
 Maintaining your Employee 

Register
 Returning Registration to 

Normal
 Supporting Social Care 

Managers 



Our Social Care Council APP is on the Way.
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