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H&SC Diplomas Review
• Who? – subject matter experts within the field of Health and Social Care 

(H&SC)

• What? – H&SC Diplomas are part of a suite of work-based qualifications, 

ranging from Level 1 – 7, that provide skills and knowledge in H&SC aligned 

with job role, included in the CiP Framework

• Why? – to make sure that qualifications reflect changing and developing 

workforce requirements, practice advancements, legislative and regulatory 

changes.

• When? – it is anticipated that the review of all qualifications on the Care in 

Practice Framework will be completed by September 2026.



CiP Framework

https://niscc.info/social-care-reform/


Qualification Review – Level 2

Realigning and redesigning our qualifications to support the CiP
vision

So far:

• Level 2 Certificate in Safe and Effective                                  
Practice is in place.

• Level 2 Diploma in H&SC (NI) has                                                  
been approved by CCEA Regulation.

• Apprenticeship Framework is also in the process of being 
reviewed and updated to reflect these new qualifications. 



Qualification Review – Level 3

Level 3 Diploma in H&SC Practice (NI)

• Redesigned to develop and consolidate skills:

➢ building on Level 2 knowledge and skills

➢ providing for progression to the Level 4                                      
for those who wish to develop their careers                                 
in a way that meets their aspirations. 

• Being reviewed by the Awarding Organisations for delivery.

• Level 3 Apprenticeships Framework Gateway process is under 
way.



Qualification Review – Level 4

Current work:

Level 4 Diploma in Enhanced H&SC Practice (NI)
• Being developed and designed to:

➢ provide progressive development 
opportunities

➢ address key areas of underpinning 
knowledge

➢ lead to opportunities for competence 
assessment in areas aligned to an enhanced 
social care practitioner role 
and context. 



Next Steps

• Level 5 qualifications survey about to be 
released for sector feedback.

• We are on course for all of the reviewed 
Diploma qualifications to be available for 
registration from September 2026.

• Progression towards the development of 
the Level 6 and Level 7 qualifications                
thereafter.
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What are National Occupational Standards?

• NOS are benchmarks of good practice

• They describe what employees in any occupation:
• should be able to do 

• the standard they should achieve in practice 

• the knowledge and understanding they need to do their job, 
safely and effectively

• NOS form the basis of qualifications and training programmes 

required to work in the social care sector. 



Aims of the NOS Review
To ensure:

• All 212 NOS (150 H&SC and 62 CCLD) are reviewed.

• The NOS are current, reflect sector needs, support effective best 
practice and embed government priorities into occupational 
competence.

• Gaps in the NOS are identified and addressed.

• The language is appropriate and relevant to the practitioner’s role.

• A reduction in duplication across individual and the                su
suites of NOS.

• Are fit for purpose and fit for the future



Findings so far …

• Too many performance criteria and knowledge points

• Lots of repetition of ‘common knowledge’ 

• Complicated wording

• Duplication across children / adult focused NOS

• Gaps between content of NOS and current policy and practice



NOS Review Stages

Social Services Skills Council (SSSC)

Now

Next steps



Next Steps

• Feedback from the sector will be used to help shape 
the content of the upcoming formal consultation in 
August/September 2025:

➢ Opens – 4th August 2025
➢ Closes – 26th September 2025

• The final NOS will be confirmed in December                    
2025.
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