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Introduction

There is strong research on supporting people with terminal illness, but far less evidence on how 
community-based bereavement information events support people who are grieving.

In my role as a Bereavement Care Co-ordinator at St Vincent’s University Hospital, I often face challenges 
contacting bereaved families due to data protection requirements at the time of loss.

Many people, however, later seek out information and support through community bereavement events.

This research explores whether attending these events helps individuals understand and normalise their grief.







Event

A free, structured community event for those bereaved or supporting 
someone in grief

Open to all adults, regardless of relationship to the deceased or time 
since loss

Funded by the Local Bereavement Network Grant and by Fanagans 
Funeral Homes

Registration via Eventbrite

Hybrid format: 75 attended in person, 110 joined online



Methods
Data Collection:
12-question questionnaire 

Data Analysis:
Quantitative data analyzed using SurveyMonkey and Excel
Qualitative data analysed using thematic analysis
Braun & Clarke’s six-phase model

Ethical Considerations:
Informed consent and voluntary participation
Anonymous data collection
Ethical approval granted by the Dublin South Bereavement

Research Design:

Mixed-methods service evaluation

Combination of quantitative and qualitative data

Sample & Recruitment:

Non-random, self-selective sample

Adults who had experienced bereavement

Recruited from attendees of a Dublin South Bereavement Network 
information event

Sample Size:

185 registered attendees

108 completed questionnaires
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Key Findings

Structured bereavement 
information events are 
effective in supporting 

people through the 
grieving process.

Events promote social 
and emotional 

connectedness within 
compassionate 
communities.

Need for emotional 
connection and peer 

support

Increased awareness of 
community-based 

bereavement services

Improved ability to 
support someone who 

has experienced 
bereavement

Highlights gaps between 
healthcare services and 

community-based 
bereavement supports

Provides evidence that 
structured events 

strengthen a 
compassionate 

community approach



Limitations

Cannot be applied 
universally as it was 

restricted to the service 
users of the Dublin 
South Bereavement 

Network. 

A focus group post the 
event did not take place; 

the event was self-
selective therefore there 

could have been bias. 

Participants had to have 
the use of a computer to 

register to attend the 
event. 

This research study was 
completed in a short 

period of time and would 
merit further 

investigation in the form 
of a longitudinal study.



To conclude…

The findings of this research 
study contribute to the ongoing 

discussion about whether 
participating in structured 
community bereavement 

information events improves the 
quality of life for individuals 

during their grieving process.

The study provided the chance to 
gather data by assessing 

whether the sample group had 
positive, negative, or neutral 
reactions to attending such 

community-based bereavement 
events.

Analysis of the data indicates 
that the study has enhanced the 
understanding of the importance 

of collaboration between the 
healthcare system and 

compassionate communities, 
working together towards 

common goals and outcomes.
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