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New Resources 2025-26
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Loneliness: The Role of Social

Work

This learning resource will enatile socil workers 2o think and
reflect sbout lonefiness, its IMpact on the people they are
pponting, g and g for and how they can
contritate 1o reducing lonesiness

This has been ped to suppart social workers 1o learn more abeut comenunity development
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Why use this ~— : Social Media Staying Safe
resource? W Online

Digital Ethics Standards of Our Digital
) Conduct and —— Lives

https://learningzone.info

careinpractice, niscc.info

. Care In Proctice
(CiP) Framework Q

Clement Higgins, Senior Day
Care Worker, NHSCT

Northern Ireland
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Learning Zone Library

52 digital resources in 16 digital resources/sections in LZ
LZ Library Library updated/republished

Digital Learning Resources 32

Digital Guides e.g. Degree, AYE, 3

PRTL, PiP, CiP. A Career in Social Care

Supporting Recruitment/Careers 4

e.g. VBR, Careersin SW and SC
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Human Rights for Social R e e ¢ Understanding Children  Providing Fire Safety
k e Heaithcare Library of gnd Young People: 7-12 Awareness - Safer
: Workers Ry, S T : Homelessness

Other Resources/Presentations/ v orthern irelan Years Together Project

Lunch Time Seminars New to Social Social Care Social C SOciQIOCar.e Care in Practice Social Care
Care/Ent Practitioner/Enhanced [[Nhisuistrhs Qualifioations fGie) Froeneworic Employer

are/Entrance : Manager/Leaders ‘ , , Responsibilities/
Level Social Care SO0t Same SN Guidance
Prﬂctitionel"s racttioner It is important to have access to the effective szacm\ care practice is
right qualifications and training.
Childmindi ng Resources (He(] Ith & 1 QUCICIERECCRE RGNS Ml  |nformation and guidance to support Inforrfri\cti?n and guidance on f
. . . . . Information and guidance to support Social Care Practitioners and Social Care Managers/Leaders Auoililcanions Neluding te Rwviow o Employers have a responsibility to

SOfety In C h I ld min d I ng Settl ng) new entrance level social care Enhanced Social Care Practitioners registered with the Social Care ;Z::::Tzi:c;tﬁt;c::;;liards ZSL‘)"::'i i sunp?r‘c employees continuous
practitioners - those who have currently registered with the Social Councik (NOS), the NI Apprenticeship SRS, learning C.Il'?d development
started in Social Care. Care Council. Framework and CiP Framework. practitioners and managers. gpportunitias.
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Learning Zone Engagement e

Users:

Active users

Total engaged
sessions 25/26: 23,073
Total LZ Users: 95,523

Apr 1, 2025 May 17, 2025 Jul 2, 2025 Aug 17,2025 Oct 2, 2025 Mov 17, 2025 Jan 2, 2026 Feb 17,2026
Apr 24, 2025 Jun 9, 2025 Jul 25, 2025 5ep 9, 2025 Oct 25, 2025 Dec 10,2025 Jan 25, 2026 Mar 12, 2026
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Learning Zone Feedback

Question 1: Which of Involvement in Social Care or Social Work
the following best
describes your Tutor/education provider (social... I
involvement with Other
social work or social Service User
D
care: Carer
Organisation representative (social...
* 47% - social care workers Manager (social work/social care)
« 7% - social workers

% - managers
21% - carers* Social Worker
14% - other

Social Care Worker

100 120
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Learning Zone Feedback

Questions:
 Is it useful?
* Will it help in your role? 99%
* Would you recommend to Agreed

a colleague?

Did you find the Learning Zone Do you think that using this Would you recommend the

resource useful? resource will help you in your job Learning Zone to a colleague?
role?

Questions re Standards:

* I'm more aware of standards,
values and behaviours.
e resourcemademe  The resourcemademe  The resource made me * I'm accountable and

aware that reg dered

workers are accountable  behaviours required rkers must take responsible for my learning.

for the quality of their
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What you've said

“] found the information provided in relation to delirium very informative and will help in my work with patients in the hospital
setting”.

“Good content in creating awareness and to keep caregivers informed of key issues in their practice”.
“Great help and interesting course with lots of information”.

“ Very informative. Made you think about your own work environment and reflect on practice.”

“The resource was very good”

“Scenario based questions very detailed and helpful”.

“] found this learning very easy to navigate and would propose no changes”.

“Learning Zone is excellent to brush up on medication management and remind myself of the 7 rights of
medication competency.”

“Really good course, made you aware of how important to attend training to keep staff updated”.

“Thank you for this training, it helps us social care workers update our knowledge and skills on medication
management”.

“The medication training course is very informative and helpful. It improved my understanding of safe
medication management and reinforced the importance of following the medication policy and procedures
at all times. “




What you've said Gare

D Northern Ireland

A3 I AS

“The case study videos had a clear focus and topic area related to how SCWs can reflect on their own
practice. The topics were relatable and the accompanying questions helpful for learners to examine their
own practice. | found this training course and resource to be very helpful”.
( e

* “The learning zone is a good and resourceful platform for enhancing social care practitioner’s o ds-of
performance at work and should be made available for all social care practitioners”
Conduct and
Practice
. This learning resource has been
« “Very useful recap on safeguarding”. e
« “Excellent resource”. B e S
care practitioners must know and work
to. Use this resource to learn about
and/or develop your understanding of
the standards and consider how you can
embed them in your every day practice.
« “Extremely informative and interesting”.
» “Good sources provided in this learning resource”.




Learning Zone-What's coming

Come
[ Conrc s

Human Rights for Social Care Managers

 Pilot - Summer

Welcome to Human Rights for Social Care Managers. This resource has been developed to support social care
managers to understand and know what are human rights, the legal framework and how are human rights

applied.

* Sigh up to join pilot

 Launch - 17 September

E: learningzone@niscc.hscni.net



Learning Zone-What's coming

Safeguarding

Welcome to the Safeguarding Digital

Learning Resource,

This learning resource has been designed
for social care practitioners working with
adults within residential care homes,
nursing homes, day care settings,
homecare and in the community. k can
also be used by families and individuals
receiving social care services

Click or tap on one of the section

blocks/titles to enter.

Introduction, Learning Outcomes and Standards
e _—=—=————"" |

What is Safeguarding?

Types and Signs of Abuse

How to Recognise Abuse?

Deprivation of Liberty

Safeguarding Children

Summary and Feedback

Quick Links

»

Northern Ilela.nd Q
Assembly

ASSEMBLY BUSINESS ~ NEWS AND MEDIA ~ VISITAND LEARNING ~

Mandate Primary Legiziation - Bils Adult Protection Bl

Primary Adult Protection Bill

Legislation -

Bills
Learn more about the terminology and information that you will find on this page

Budget Bill Learn more about the different stages of a Bill
1l Parking Bill Number: NIA 1¢
L a3
Bill Type: Executive (What are the different Bill Types?)
Justice Bill
Bill Sponsor: Minist
Pensions (EAE)

Bil

Defective Premises

Budget (No. 2) Bill

Agriculture Bif

{(Remuneration
Board) Bill

Sign Language Bi

First Stage

Status

Associated information
Norther Ir d Bill as Introduced (HTM)
Fiscal C
Bill as Introduced (PDF, 40 pages, 1.391KB)

Explanatory and Financial Memorandum as Introduced (HTM)

Explanatory and Financial Memorandum as Introduced (PDF, 16 pages

®

Second Stage

Status

plated

E: learningzone@niscc.hscni.net

Foliow us

e @ f
E

Northern Ireland




Northern Ireland

Learning Zone-What's coming

| Health and
74 Social Care

p

Calendar Catalogue Help and Support Mairead Harkin

Supporting People Living with a Dementia

Dementia Tier 1 (CEC)

CURRICULUM

Clinical Education
Centre

This digital learning resource has been designed specifically for social care practitioners and managers. It
aims to raise awareness of dementia and provide guidance on best practice when you are supporting a
person living with a dementia,

The resource can be used by other health and sodal care professionals, families and individuals recelving

social care services.,

In progress

Equality, Diversity,
Legal and Ethical
Considerations

E: learningzone@niscc.hscni.net NS G o b S
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Values-based Recruitment Toolkit

 Step1- Identify and embed
organisational values
 Step 2 — Recruitment and
| AN 9 g selection
S T SRS . Step 3 — Induction
VJ » Step 4 — Continuous
] | Professional Development

N
. ; 8 s G 3

Values-Based Recruitment
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Values-based Retention Toolkit Gare 3

Values-Based Retention Toolkit - What works in ‘
valuing and keeping social care practitioners

mevmmmmtnhﬁmmmwuuwm e’
Social Care Council to support sodial care employers to retain staff within the social care sector and support )
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Introduction

Invest in the workforce and their
careers

Offer good working conditions and
meaningful roles

Understand your workforce/team
and what motivates them
Recognise and reward individual
work and team achievements
Ensure wellbeing is on everyone’s

agenda
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Free access

Care

Values Based Recruitment and m

Retention Toolkits
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The video below introduces the four-stage approach to values-based
recruitment to get you started using a values-based approach.

E: learningzone@niscc.hscni.net

W: https://learningzone.niscc.info




